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About This Manual

This user manual outlines the various operating procedures for HENNGE Email DLP.

HENNGE Email DLP is an email security solution integrated with Gmail designed to prevent
accidental email leakage.

Scope of Operation

Only sent from Gmail and other email clients to external recipients (outside the organization's
domain) are routed and delivered through HENNGE Email DLP. Internal emails will continue to
be processed normally without any changes to your current workflow.

Important Notice

The screenshots and interface designs shown in this manual are current as of June 2026.
Please note that since HENNGE Email DLP is continuously updated, some service features,
functions, or user interface designs may differ from what is described in this document.



1. Login to HENNGE Email DLP

Description

To enable operations on HENNGE Email DLP, you must log in to the HENNGE Email DLP user
console.

Even though you are using HENNGE Email DLP, you can send emails from Gmail and other
email clients as usual.

However, we would like all users to log in to the HENNGE Email DLP user console at least once
in case of future need.

If you have never logged in to HENNGE Email DLP, your email logs will not be saved in the
HENNGE Email DLP user console. As a result, when you want to check your email logs, you
cannot do it.

Therefore, please refer to the guidance on the next page to log in to the Email DLP console.



Login to HENNGE Email DLP from HENNGE Access Control

Description

Customers will be redirected to Google Workspace login page when accessing the URL below.
After entering your Google Workspace email address, the page will redirect to HENNGE Access
Control login page. Please follow the access policy of HENNGE Access Control to log in.

X For the Access Method of HENNGE Access Control, please refer to HENNGE Access
Control user manual provided by your administrator.

Login URL:
*PC : https://console.mo.hdems.com/#/[ company domain ]
*Mobile : https://console.mo.hdems.com/#/m/[ company domain ]



https://console.mo.hdems.com/#/[%20company%20domain%20]
https://console.mo.hdems.com/#/m/

@ Enter the Login URL above in the Search bar.

® O ® 2 Newincognito Tab

& Incognito

've gone Incognito

ice won't see your activity, so you can browse more privat
data is collected by websites you visit and the services they u
Google. Downloads, bookmarks and reading list items will be saved. Learn more

Chrome won't save: Your activity migh
* Your bre /ebsites you visit
« Cookies and site data

« Information entered in forms

& Third-party cookies are blocked

When you're in Incognito mode, sites can't use third-party cookies. If a site that
relies on these cookies isn't working, you can t
to third-party cookies

@ Enter your email address in the input field.

Cc @ 4 Incognito

G sign in with Google

Emal or phone

Signin test@oampiecon

to continue to hdems.com Forgot email?

Before using this app, you can review hdems.com's Privacy Policy and
Terms of Service.

English (United States)  + Help  Privacy  Terms



3 Enter your email address in the input field

HENNGE ONe
Access Control

Enter Login ID

test@example.com

@ Click “Yes” .

M HENNGE

Keep me signed in?

Do this to reduce the number of steps you are asked to sign
in.

Signing in as: test@example.com

Ne _




® Enter your password

M HENNGE

Enter your password

Signing in as: test@example.com

® Check if you access Email DLP console

HENNGE ON€ || Email DLP edback Support v Test
Secure Download Guest Pages Are Now Updated

@ < 1/2 > The pages are updated with a lighter look and more guidance to help plete the verification process ily. Verificati ils will also b jith a modern easy d design and will be rolled out gradually startinginlate ~ More Details 2 X
May.

Last Update: 13:51:06 @ No messages

@ suspension

Me
Team [ ]
History @

& Approval
Pending Approval No suspended messages
Requests You do not have any suspended
History messages.

@ Files

History



Login to HENNGE Email DLP from Google Workspace
Description

Customers will be redirected to the Google Workspace login page when accessing the URL
below. Please enter your Google Workspace email address and password to log in.

Login URL:
*PC : https://console.mo.hdems.com/#/[ company domain ]

*Mobile : https://console.mo.hdems.com/#/m/[ company domain ]



https://console.mo.hdems.com/#/[%20company%20domain%20]
https://console.mo.hdems.com/#/m/

Procedure

@ Enter the Login URL above in the Search bar.

New Incognito Tab x |+

//console.mo.hdems.com/#/example. & Incognito

ve gone Incognito

Others who use this de
on't change how data is collected by ou visit and the ser
00gle. Downloads, bookmarks and reading | be saved. Learn more

hrome won't sav
ing history
and site data « Your employe

Information entered in forn * Your internet

&® Third-party cookies are blocked

When you're in Incognito mode, sites can't use third-party cookies. If a site that
relies on these cot
tot "

@ Enter your email address in the input field.

® O ® @ Signin- Google Accounts

<« C M

& Incognito

G signin with Google

Emailor phone

Signin est@oanplecon

to continue to hdems.com Forgot email?

Before using this app, you can review hdems.com’s Privacy Policy and
Terms of Service.

English (United States) ~. Help  Privacy  Terms



@ Enter your Password in the input field.

G signin with Google

Welcome

@ user@test.com Enter your password

[0 show password

Before using this app, you can review hdems.com's Privacy Policy and
Terms of Service.

English (United States)  + Hep  Privacy  Tems

@ Check if you access HENNGE Email DLP console

HENNGE ONe || Email DLP Feedbac|

Support v test v

Last Update: 1358:41 ¢ Nomessages

@ suspension

Me
Team
History @
& Approval
Pending Approval No suspended messages
Requests You do not have any suspended
messages.
History
@ Files

History



2. Basic Operation
Description

These are some operations you can perform in the HENNGE Email DLP user console.
a. Logout from Email DLP

@ Select the displayed username

HENNGEONE || Email DLP Feedback | Support v il Test v
Secure Download Guest Pages Are Now Updated
& 1/2 > The pages are updated with a lighter look and more guidance to help users complete the verification process more easily. Verification emails will also be enhanced with a modern easy-to-read design and will be rolled out gradually starting in late More Details (2 X
May.
Last Update: 13:51:06 ¢ No messages
@ suspension
Me
Team [ ]
History @
& Approval
Pending Approval No suspended messages
Requests You do not have any suspended
m 3
History essages.
@ Files

History



@ Select [ Logout ].

HENNGEON€ || Email DLP

Secure Download Guest Pages Are Now Updated

Feedback B Support v Test v

Wk < 12 > The pages are updated with a lighter look and more guidance to help users complete the verifcation process more easily. Vrifcation emails will also be enhanced with a modern easy-to-read design and will be rolled out gradually "¢
May [ test@example.com
& [ ccc123456-b7bb-5555-77gg-ddddd40000
Last Update: 13:51:06 ¢ No messages

@ Suspension

Me

Team [ ]
History @
& Approval
Pending Approval No suspended messages
Requests You do not have any suspended
messages.
History
@ Files
History

3 When you log out, the following screen will appear.

Language

If you choose [ Login ] without logging out from Google Workspace open in the same browser,
you will be logged in again with the same account.

Successfully logged out.



b. Change Language Setting

@ Select the displayed username

HENNGEON€ || Email DLP Feedback Support v Test v
Secure Download Guest Pages Are Now Updated

& < 12 > The pages are updated with a lighter look and more guidance to help users complete the verification process more easily. Verification emails will also be enhanced with a modern easy-to-read design and will be rolled out gradually startingin laste  More Details 2 X
May.

Last Update: 13:51:06 ¢ No messages

@ Suspension
Me

Team [ ]

History @

& Approval
Pending Approval No suspended messages
Requests You do not have any suspended

messages.
History 8

@ Files
History

@ Select [Language].

HENNGE ON€ || Email DLP Feedback Support v Test v
Secure Download Guest Pages Are Now Updated
& < 1/2 > The pages are updated with a lighter look and more gui help let ificati easily. Verification emails willalso be enhanced with a modern easy-to-read design and will be rolled out gradually 5
May. [ test@example.com
[ cec123456-b7bb-5555-77gg-ddddd40000
Last Update: 13:51:06 ¢ No messages
English v Language
@ Ssuspension
- B3 Logout
Team ® S
History @ Mo
& Approval
Pending Approval No suspended messages
Requests You do not have any suspended
History messages.
@ Files

History



3. Send Email

Description

Emails sent from Gmail and other email clients to external recipients (outside the organization's
domain) are routed and delivered through HENNGE Email DLP.

Using Email DLP, you can send emails in various ways.
In this manual, all possible methods are included to help you understand the email delivery flow.

% Please note that the email delivery flow can change depending on the email policies set by
your administrator.

Email Delivery Flow
- Using Suspend
- Using Approval

- Using Discard
- Using Suspend and Auto BCC




Using Suspend

Description

After you send the email from Gmail and other email clients to external recipients (outside the
organization's domain), your email will be temporarily held in HENNGE Email DLP for a short
period. After this holding time passes, the email will be sent automatically.

While your email is being held, you can log into HENNGE Email DLP to perform any of the
following actions:

-Send - Manually send the email
= Stop - Stop the email for checking
*Discard - Delete the email

Notes

-The exact holding time is determined by your administrator's settings.
-Please note that email content cannot be modified within HENNGE Email DLP. Should you
need to revise a message, please create a new email in Gmail or other email and resend it.


https://docs.google.com/document/d/1pde38kTKMtToot1_Ej1kLbhJOF8KcX3ft58U4MebzYI/edit?tab=t.0#heading=h.mfkqefvfsm00
https://docs.google.com/document/d/1pde38kTKMtToot1_Ej1kLbhJOF8KcX3ft58U4MebzYI/edit?tab=t.0#heading=h.yoexzlwpr7nf
https://docs.google.com/document/d/1pde38kTKMtToot1_Ej1kLbhJOF8KcX3ft58U4MebzYI/edit?tab=t.0#heading=h.llinj379fibl

Procedure

(1 Send an email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.

Email Test - X

test@example.con
Email Test

*This is an email test|

© ¢ SansSerif v T~ B I U A~

[:1)
513
=]

@ (Optional) To check the email, access the HENNGE Email DLP user console and select
[Suspension] > [Me]

HENNGE ONe || Email DLP Feedback Support v user v

New Feature: Highlight External Recipients

<3 e e X More Details 2 X
External ts are now highlighted by domain for

LostUpdate:09:0721 ¢ remail NewtoOld = () fomporarly Suspended  Automaticaly sent on Mon, Jun 15t at 03:11:54 AM
@ O emporaiity Suspenced il CE el Rule Group Name: Secure Download + Suspend

M o it Jun1st Rule Name: Secure Download + Suspend 5min

e
To: &1 test@example.com <test@ex-:- Suspension Time: Mon, Jun st at 09:06:54 AM
Team
Recipients: test@example.com
History

& Approval i i itive i i . -~
7'y . N . 3 ) Review External Recipients
There is 1 domain that is outside your organization.

Pending Approval

Requests Email Test Download Email 3,
History
From: test user <user@test.com>
@ Files To: B test@example.com <test@example.com>
History Cc None

o Size 413KB

TextBody | HTMLBody

%This is an email test.

To learn how to check your email items in the HENNGE Email DLP user console, please see the
following guide in the HENNGE Help Center:
[Email DLP] What Email Items Can Be Viewed on the User Screen?



https://support.hdeone.com/hc/en-us/articles/58819682009497

Using Approval

Description

When you send an email that requires approval, it will be temporarily held in the HENNGE Email
DLP user console. During this pending period, both you and your designated approver can view
the message.

Notes

~You cannot manually send the email yourself. The email will only be sent after your approver
reviews and approves it.

- If you change your mind or notice a mistake, you can cancel the email yourself at any time in
the HENNGE Email DLP user console.

*If you are waiting too long or need an email to be sent immediately, please reach out to your
approver directly to request a prompt review.

~You will receive a natification in your email box once the approver approves or deletes your
email.

Procedure

(1 Send an email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.




@ (Optional) To check the email, access the HENNGE Email DLP user console and select
[Approval] > [Pending Approval]

HENNGE ON€e || Email DLP Feedback @ Support ¥ user v
Last Update: 15:49:41 (] 1email NewtoOld » .. AT RIEE
@ suspension el Jun26th @1 Rule Group Name: Approval
o To: 2 1 imple.com <test@ex: Rule Name: Approval
Suspension Time: Fri, Jun 26th at 03:49:38 PM
Team
Recipients: test@example.com
History

& Approval Be cautious about sharing sensitive information > ™
Review External Recipients

Thereis 1 domain that is outside your organization.

Pending Approval (1]
R
equests Approva‘ Download Email {,
History
From: user <user@test.com>
& Files To: 1 test <test@example.com>
History Cc: None
Size: 26.35KB
Attachments: @1 Test Filedocx Show All

Test_File.docx 1673KB © &

TextBody ~ HTML Body

@ (Optional) To check if your email was approved, select [Approval] > [History].

HENNGEONE || Email DLP Feedback J@ Support ¥ user v
(XD G (Favproved) (< Approved |
Approval Jun26th @ 1
@ suspension PR a Rule Group Name: Approval
From: user <user@test.com> Rule Name: Approval
Me @ < <
To: Gt <test@eample.com Suspension Time: Fri, Jun 26th at 04:20:09 PM
Teal
cam Recipients: test@example.com
History
A Fri, Jun 26th at 04:20:35 PM - This mail was approved by <approver@test.com>
& Approval
Pending Approval A
pproval
Requests
= From: user <user@test.com>
History
To: B9 test <test@example.com>
@ Fites c Nond
History Size: 26.67KB
Attachments: & 1 Test_File.docx Show All ~
Test_File.docx 16.73KB

© The body of operated emails is omitted

To learn how to check your email items in the HENNGE Email DLP user console, please see the
following guide in the HENNGE Help Center:
[Email DLP] What Email Items Can Be Viewed on the User Screen?



https://support.hdeone.com/hc/en-us/articles/58819682009497

Using Discard

Description

If an email you send matches a discard rule set by your administrator, the email will be
automatically discarded and will not be sent.

Notes

- The user cannot view automatically discarded emails in the HENNGE Email DLP user console.
- The user will receive a notification in your email box whenever an email is discarded due to a
HENNGE Email DLP discard rule set by your administrator.

- If you want to know the reason for the discarded email, please reach out to the administrator.



Procedure

(1 Send an email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.

Email Test - X

test@example.con
Email Test

*This is an email test]

© @ SansSerif v T~ B I U A~

a‘/@'c-)@@g;

i
n
mn
lil
il
3
¢
A

a
8]
&

2 (Optional) Check your inbox for a notification regarding the discarded email.
= M Gmai Q x—IERE = o777+ ® @ © 4 # ( Google @)

= < =] @ m D H mo< -
2 i m 0o m o @ % ES a
Mail
delete] Discard (Extemal) sahL+ x -
=] o BEhLT [ ]
€ % RI—fiE noreply@mo.hdems.com 2O K @ @ i
To % v ]
[a] ® AX-X#
The following email was fitered by the policy "Discard” - "Discard".
Mest B REES As a resul, “delete” was executed. >
D TEs 2 Oniginel admin hennge henngetial.com>
D pFaY Original Recipient: hungyi ho@hennge.com
jnal Subject: Discard )
B WA te: Mon, 29 Jun 2026 12:21:44 +0900 o'
v Sl Processing Date: Mon, 29 Jun 2026 12:22:02 +0900 o
SN +

(e ) (o )@ (@rroronty




Using Suspend and Auto BCC

Description

The suspension and Auto BCC work together to secure your outgoing emails.
When you send an email, Auto BCC will automatically add specific addresses to your BCC line,
and then Suspend will temporarily hold the message before it leaves your email box.

1. Auto BCC
When you send an email, one or more designated email addresses will automatically be added

to the BCC field for compliance or tracking purposes.

2. Suspend

Once you send the email from Gmail and other email clients to external recipients (outside the
organization's domain), your email will be temporarily held in HENNGE Email DLP for a short
period. After this holding time passes, the email will be sent automatically.

While your email is being held, you can log into HENNGE Email DLP to perform any of the
following actions:

*Send - Manually send the email

= Stop - Stop the email for checking

*Discard - Delete the email

Notes

- The exact holding time is determined by your administrator's settings.

-Please note that email content cannot be modified within HENNGE Email DLP. Should you
need to revise a message, please create a new email in Gmail or other email and resend it.
*The user can check the auto BCC email addresses in the HENNGE Email DLP console.


https://docs.google.com/document/d/1pde38kTKMtToot1_Ej1kLbhJOF8KcX3ft58U4MebzYI/edit?tab=t.0#heading=h.mfkqefvfsm00
https://docs.google.com/document/d/1pde38kTKMtToot1_Ej1kLbhJOF8KcX3ft58U4MebzYI/edit?tab=t.0#heading=h.yoexzlwpr7nf
https://docs.google.com/document/d/1pde38kTKMtToot1_Ej1kLbhJOF8KcX3ft58U4MebzYI/edit?tab=t.0#heading=h.llinj379fibl

Procedure

(D Send the email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.

Email Test - X
test@example.con
Email Test

This is an email test|

o 2 SansSeif - T~ B I U A~

o
iii
iii
lil
i
3
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@
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o
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@ (Optional) To check the email, access the HENNGE Email DLP user console and select
[Suspension] > [Me]

HENNGEONE |1
Last Update: 15:12:22 ¢ email Newtoold -
@ suspension () Temporarily Suspended Automatically-- Rule Group Name: BCC
Rule Name: BCC
Me o BCC Jun26th @1
To: 21 test <test@example.com> Suspension Time: Fri, Jun 26th at 03:12:03 PM
T
o Recipients:
History

& Approval [ 5 L .
" A here are 2 domains that Review External Recipients

Pending Approval

Requests BCC Download Email &,
History
From: user <user@domain.com>
@ Files To: 2 test <test@example.com>
History cc None
L
I Bec: i tesz@eamplecom |
o a0
" Aachments: @1 Test File.docx ShowAll ~
Test_File docx 1673K8 © &

TextBody ~ HTML Body

To learn how to check your email items in the HENNGE Email DLP user console, please see the
following guide in the HENNGE Help Center:

[Email DLP] What Email Items Can Be Viewed on the User Screen?


https://support.hdeone.com/hc/en-us/articles/58819682009497

4. Send Email with files attached

Description

When you send emails with attachments (such as documents, videos, etc.) from Gmail or other
email clients to external recipients (outside the organization's domain), the sending email will be
routed and delivered through HENNGE Email DLP.

Depending on your organization's settings, attachments will be sent in one following ways:
- Using Secure Download

- Using Auto ZIP

- Using Unmodified Send

This manual explains all of these methods to help you understand how your email attachments
are delivered.

Notes

- The specific method used to send your attachments depends on the email policies configured
by your administrator.

- If a recipient informs you that they cannot open an attachment, please contact your
administrator to request a change to your attachment sending method.

-Emails exceeding 35 MB in total size (including the message content, headers, and
attachments) may fail to send.



Using Secure Download

Description

Secure Download is an automated method that converts your attachments into secure
download links, making file sharing both safe and efficient.

You do not need to take any extra steps but just simply attach your files and send your email
from Gmail or other email clients to external recipients (outside the organization's domain) as
usual.

Secure Download makes your work easier and safer because:

- The user does not need to make and send passwords for your files.

*The user can block access to the file if you accidentally send it to the wrong person.

*The user can track who downloaded the sent attachments, as well as when, where, and how
many times they were downloaded.

Demo Video

Please watch the demo video below to see how to send attachments using Secure Download. If
you are interested in seeing how the recipient receives the attachments, you can also check out
this video.

[Email DLP] How to Send an Email or Files with Secure Download (Demo Video)

[Email DLP] How to Receive Files with Secure Download (Demo Video)

Notes

*The user can track who downloaded the sent attachments, as well as when, where, and how
many times they were downloaded.
About how to track the attachments: Check the file history

- The user can manually deactivate the download URL to prevent recipients from opening the
attached files. However, please note that you cannot recall or unsend the email message itself.
About how to deactivate the download URL: Deactivate Secure Download links


https://support.hdeone.com/hc/en-us/articles/59006006118553
https://support.hdeone.com/hc/en-us/articles/58866232041625

Procedure
How to send an attachment using HENNGE Email DLP

(D Send the email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.

Email Test

test@example.con
Email Test

This is an emailtest]

"
i
iii
il
Il
<
A

T~ B I U A~

[:1]
[o —
=]

fa V7 0 2 @6 & 27

@ (Optional) To check the email, access the HENNGE Email DLP user console and select
[Suspension] > [Me]

HENNGE ON€ || Email DLP

Feedback B Support ¥

Last Update: 17:00:18 < Lemail NewtoOld = ) suspended

@ Suspension © suspended Rule Group Name: Secure Download + Suspend
1
e o e Jun26th &

To: 21 test <test@example.com>
Team

History

Be cautious about sharing sensitive information
& Approval A g Review External Recipients.

p— There s 1 domain that s outside your organization.
Download Email &

Requests Suspend
History
From: user <user@test.com>
& Files o i test <test@example.com{
History ce None
Size: 26.6TKB
Attachments: @1 Test_File.docx Showall ~

" Test File docx KnKe © L

TextBody  HTML Body

Thisis an email test.

To learn how to check your email items in the HENNGE Email DLP user console, please see the

following guide in the HENNGE Help Center:
[Email DLP] What Email Items Can Be Viewed on the User Screen?



https://support.hdeone.com/hc/en-us/articles/58819682009497

How to track and deactivate the attachments in HENNGE Email DLP

@ To track the attachment download status, access the HENNGE Email DLP user console
and click [Files] > [History].

The user can check who downloaded the sent attachments, as well as when, where, and how
many times they were downloaded.

HENNGE ON€ || Email DLP Feedback Support ¥ user v
LastUpdate: 09:44:53 < X Secure Download @1 Jun29th
Secire DoumioadiTert Secure Download - Test
Si
O Srensin Tor Q1 Test<test@example.com>
™ From: user <user@test.com>
Tor Test <test@example.com>
Team
History
[rransfer Information
& G Method HENNGE Secure Download
Pending Approval Uploaded: Mon, Jun 29th at 09:43:45 AM
Requests Total Downloads: 1
History Links: Llink Hide Details ~
@ Files To: test@example.com
. Link Expiry: in 1 month (Th, Jul 30th at 09:43:45 AM)
History
Link Status: Active
(-
Files
Test_File.docx 12.23KB 1Download ~ &
2 test@example.com 111.111.11.111 06/29/2026 09:44:50

© DEACTIVATE DOWNLOAD LINKS

@ To deactivate the download links of the attachments, click [DEACTIVATE DOWNLOAD
LINKS] in the bottom of the page.

HENNGE ON€ || Email DLP Feedback

Support v user ¥
Last Update: 09:44:53 < X Secure Download @1 Jun2oth
) ——— Secure Download - Test
© frzmin Tor Q1 Test<test@example.com>
From: user <user@test.com>
Me
To: Test <test@example.com>
Team
History
Transfer Information
A l
£ e Method: HENNGE Secure Download
Pending Approval Uploaded: Mon, Jun 29th at 09:43:45 AM
Requests Total Downloads: 1
History Links: 1link Hide Details ~
: octmavamnla com
@ Files s st
Link Expi . .
History X Deactivate Download Links
Link Stat
Deactivating download links cannot be undone. Are you sure you want to deactivate
download links for this email?
([
Files N
SN ] Deactivate
Test_File.t 12.23KB 1Download ~ &
2 test@example.com 111.111.11.111 06/29/2026 09:44:50

© DEACTIVATE DOWNLOAD LINKS



Using Auto ZIP

Description

If your email is sent by Auto ZIP, the attachments will be automatically encrypted as ZIP file and
the password will be created as well. The recipients can receive the attachment directly without
authentication.

Procedure

How to send an attachment using HENNGE Email DLP

(D Send the email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.

Email Test %
test@example.con

Email Test




@ (Optional) To check the email, access the HENNGE Email DLP user console and select
[Suspension] > [Me]

HENNGE ON€ || Email DLP Feedback Support v user v
Last Update: 10:36:19 ¢ 1email NewtoOld ~ ® Suspended
& suspension SErr] Rule Group Name: Auto ZIP
&1 Rule Name: Auto ZIP
Me o Auto ZIP Jun 29th
To: &1 Test m> Time: Mon, Jun 29th at 10:34:16 AM
Team
Recipients: test@example.com
History

Approval Be cauti i itive i i
& Appi Review External Recipients

Pending Approval There is 1 domain that s outside your organization.

Re t:
equests Auto ZIP Download Email 3,
History
From: user <user@test.com>
@ Files To: ¥ Test <test@example.com>
History Ca: None
Size: 2667KB
Attachments: @1 Test_File.docx Show All ~
il
Test_File.docx 1673k © &

TextBody ~ HTMLBody

This is an email test

To learn how to check your email items in the HENNGE Email DLP user console, please see the
following guide in the HENNGE Help Center:
Email DLP] What Email ltem n Be View n th r Screen?

Q (Optional) If the recipient has lost the password to open the ZIP file, you can check the
password in the HENNGE Email DLP user console by selecting [Files] > [History].

HENNGE ON€ || Email DLP Feedback Support ¥ user v
i ¢ €3 2IP Encryption @1 Junst
) Auto ZIP Auto ZIP
Suspensi
©) e To: @1 Teststest@example.com> user <user@testcom>
Me From: :
Team To: Test <test@example.com>
History
& Approval Transfer Information
Eerdiearoyel Method: 2IP Encryption
Requests Encryption Time: Mon, Jun 29th at 10:38:30 AM
History
To: test@example.com
& Files Password: | eeersenvesvers 1 o

History



https://support.hdeone.com/hc/en-us/articles/58819682009497

Using Unmodified Send

Description

If your email is sent by Unmodified Send, the attachments will not be taken any additional
actions such as Auto ZIP or Auto URL. The recipients can receive the attachment directly
without authentication.

Procedure

How to send an attachment using HENNGE Email DLP

1 Send the email from Gmail
There is no additional action required.
The user can send an email from Gmail to external as usual.

Email Test - #X
test@example.con

Email Test




@ (Optional) To check the email, access the HENNGE Email DLP user console and select
[Suspension] - [Me]

HENNGE ON€ || Email DLP Feedback @ Support ¥ user v
Last Update: 10:26:19 (] 1email NewtoOld ~ DErE
@ g D suspended Rule Group Name: Unmodified
1 Rule Name: Unmodified
Me o Test Jun29th &
To: &1 Test om> ion Time: Mon, Jun 29th at 10:24:32 AM
Team
Recipients: test@example.com
History

& Approval Be cautious about sharing sensitive information " -
Review External Recipients

ERP There is 1 domain that is outside your organization.

Download Email &

Requests Test
History
From: user <user@test.com>
@ Files To: 12 Test <test@example.com>
History Cc: None
Size: 26.66KB
Attachments: @1 Test Filedocx ShowAll ~

Test._File.docx 1673KB © 4

TextBody ~ HTML Body

This is an email test.

To learn how to check your email items in the HENNGE Email DLP user console, please see the
following guide in the HENNGE Help Center:

[Email DLP] What Email ltems Can Be Viewed on the User Screen?


https://support.hdeone.com/hc/en-us/articles/58819682009497

5. Check the suspending email on Email DLP

The user is required to take the following actions in Email DLP console.
About how to access Email DLP console, please refer to “ Login to Email DLP .

The following actions can only be taken within the holding time. The holding time depends on
the settings configured by the administrator.

a. Stop

After the user stops the email in Email DLP, you must send it manually.

HENNGE ON€ || Email DLP Feedback J
ast Update:09:26:03 ¢ temail NewtoOld + g
& stopped Rule Group Name: Secure Download + Suspend
- ° Attachment Test Junlst @1 Rule Name: Secure Download + Suspend Smin
e
To: 21 test@example.com <test@ex- Suspension Time: Mon, Jun 15t t 09:28:03 AM
Team .
Recipients: test@example.com
History
& Mon, Jun AM - This mai

Be cautious about sharing sensitive information "
= Review External Recipients

hereis 1 domain that is outside your organization.

Attachment Test Download Email &,
& Files
History From: user <user@example.com>
To: 1 test@example.com <test@example.com>
cc None
1

size: 21.18KB

Attachments: @1 0_testdocx Show All ~
0_test doex 1660k8 © &

TextBody ~ HTML Body

% This is an email test with attachment,

B Discard - < send



b. Manual send

Once the user sends the email manually, recalling the email is not available.

HENNGEON€ || Email DLP Support ¥ user v

Last Update: 09:51:59 < 1email NewtoOld ~ Jun 1st 3t 08:57:01 AM
© suspension Temporarity Suspended Automatically Rule Group Name: Secure Download + Suspend
@ it Jun1st Rule Name: Secure Download + Suspend Smin
Me
To: (3 test@example.com <tesi@er Suspension Time: Mon, Jun 1st at 09:52:01 AM
Team o
Recipients: test@example.com
History

& Approval Be cautious about sharing sensitive information
Py 3
Review External Recipients

T — Thereis 1 domain that s outside your organization.
Download Email &

Requests .
Email Test
History
From: user <user@example.com>
@ Files To: 1 test@example.com <test@example.com>
History cc None
Size: 4.20KB

TextBody  HTML Body

% This is an email test.

e

c. Delete

Once you delete the email manually, recovering the email is not available.

HENNGE ONe || Email DLP Feedback SEme e o
A G remal Newtoold - Temporarily Suspended  Automatically senton Mon, Jun 15t at 5:ST0OLAM
©) Gt Secure Download + Suspend
- @ it Junist  RuleName: Secure Download + Suspend 5min
e
To (D) test@example.com <esigex Suspension Time: Mon, Jun st at 09:52:01 AM
Team
Recipients: test@example.com
History
A Approval Be cautious about sharing sensitive information
R—— There s 1 domain thatis outside your organization.
Rapes Email Test Download Email L,
History
From: user <user@example.com>
Qs To: 1 test@example.com <test@example.com>
History ce None
Size: 420K8

TextBody  HTMLBody

3 This

an email test




6. Check the file history on Email DLP

The user is available to check the history of attachments they sent in Email DLP.

a. Check the file history

@ Select [Files] - [History]

HENNGEONe [l Em:

DLP

Support v
LastUpdate: 10:01:54 4 X secure Download @1 Junist
Email Test Email Test
@ suspension o B tetoanmis .
0 21 test@eample.com <test@examp:
From: @ex
e user@example.com
To test@example.com <test@example.com>
Team
History
Transfer Information
Approval
< Aep Method HENNGE Secure Download
Pending Approval Uploaded: Mon, Jun 1st at 10:00:31 AM
Requests Total Downloads: 1
History Links: 1link Hide Detals ~
@ Files To test@example.com
Link Expiry: in 1 month (Thu, Jul 2nd at 10:00:31 AM)
History
Link Status: active
1
Files
12.13K8 1Download v &

Attachment’s title

( DEACTIVATE DOWNLOAD LINKS

@ Click the red part in the picture to check who/where/when downloaded the attachment

HENNGE ONe || Email DLP

Support v <
LastUpdate: 10:01:54 [ X Secure Download @1 unist
i, Email Test Email Test
Suspension
© e To: Q1 test@example.com <test@examp from -
Me ror user@example.com
To: test@example.com <test@example.com>
Team
History
Transfer Information
& L] Method: HENNGE Secure Download
Pending Approval Uploaded: Mon, Jun 1t at 10:00:00 Al
Requests Total Downloads: 1
History Links: Link Hide etails ~
@ riee To test@example.com
5 Link Expiry: in 1 month (Thu, Jul 2nd at 10:00:00 AM)
History
Link Status: Active
i
Files
0_test docx 1213K8
2 test@example.com 000.000.00.000 06/01/2026 10:00:00
Who Where When

© DEACTIVATE DOWNLOAD LINKS



@ Click the download button to download the attachment you have uploaded

HENNGE ON€ || Email DLP

Feedback Support ¥ user v
(Ll e CI M secure Download @1 Junilst
. Email Test Email Test
& suspension
To: Q1 test@example.com <te
" © Lt From: user@example.com
e
To: test@example.com <test@example.com>
Team
History
Transfer Information
A |
& Lo Method: HENNGE Secure Download
Pending Approval Uploaded Mon, Jun 1st at 10:00:00 AM
Requests Total Downloads: 1
History Links: 1link Hide Details ~
& Files To: test@example.com
Link Expiry: in 1 month (Thu, Jul 2nd at 10:00:00 AM)
History
Link Status: Active
1l
Files

0_test.docx 12.13KB 1Download v .

DEACTIVATE DOWNLOAD LINKS



b. Deactivate Secure Download links

@ Click [DEACTIVATE DOWNLOAD LINKS] to deactivate the links of attachments

HENNGE ON€ || Email DLP eedback Support ¥ user v
Last Update: 1001:54 C  xsecureDownload @1 Junist
n Email Test Email Test
® suspension O o
G ol From: user@example.com
Me
To: test@example.com <test@example.com>
Team
History
Transfer Information
Al l
& Lo Method: HENNGE Secure Download
Pending Approval Uploaded Mon, Jun 1st at 10:00:00 AM
Requests Total Downloads: 1
History Links: 1link Hide Details ~
& Files To: test@example.com
Link Expiry: in 1 month (Thu, Jul 2nd at 10:00:00 AM)
History
Link Status: Active
1
Files
0_test.docx 1213KB 1Download ¥ &

EACTIVATE DOWNLOAD LINKS

@ Check the link status

HENNGE ON€ || Email DLP Feedback pport v user v
Last Update: 10:01:54 C  xsecureDownload @1 Junist
~ Email Test Email Test
@ suspension
To: 21 test@example.com <te:
e From: user@example.com
To: test@example.com <test@example.com>
Team
History
Transfer Information
Aj Il
& L] Method: HENNGE Secure Download
Pending Approval Uploaded: Mon, Jun 1st at 10:00:00 AM
Requests Total Downloads: 1
History Links: Llink Hide Details ~
& Files To: test@example.com
ul 2nd at 10:00:00 AM)
History
Link Statu
1
Files

0_test.docx 12.13KB 1Download v
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